
 

 



 

 

Principal’s Welcome 

 

Kia ora and welcome to Te Raekura Redcliffs School.  

 

We would like to wish you all the best on your journey at our school and thank you for choosing to join us.  

 

Te Raekura Redcliffs is a thriving New Zealand primary school that was purpose-built in 2020 next to the stunning 

Avon/Heathcote (Ihutai) estuary in Christchurch, New Zealand. 

 

Our facilities are second to none. We have large central play areas, gardens, an orchard, playing courts, an artificial 

turf and beautiful grounds in which to play. 

 

Te Raekura Redcliffs staff and students are extremely welcoming. We are proud of the extra personal care and 

support that we provide for our international learners and their families. We have a proud tradition of academic 

success and achievement and we are noted for the quality of our teaching, particularly in our reading and writing 

programmes. Our athletic pursuits are also very strong and students who attend Te Raekura Redcliffs are supported 

to engage in a wide range of sporting and athletic opportunities across the year. We also run interest-based groups 

that vary depending on the passions of students during their time with us. 

 

Te Raekura Redcliffs School is the perfect place to learn, develop new interests and engage in New Zealand | 

Aotearoa culture. 

 

Ngā mihi, 

Nick Leith  Rachael Davis 

Principal   International Director 

 

Important Contacts 

 

24/7 Emergency Phone Number: 022 599 2231 

This phone is only for emergencies outside of regular school hours. If the problem is life threatening please call 111 

and arrange for emergency services prior to ringing this number. 

 

School office  phone: 03 384 3853  email: admin@redcliffs.school.nz 

 

Director of International Students: 

Rachael Davis      email: international@redcliffs.school.nz 

 

Principal: 

Nick Leith      email: principal@redcliffs.school.nz 

 

Our Vision for Learning 

Our vision for learning is to develop confident, collaborative, and resilient learners who are engaged in their local 

community and connected to global contexts. This is recognised in the statement: 

Ako | Learn, Tipu | Grow, Puawai | Flourish  

This vision also describes our student learning pathway through the various stages in our school. 
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Our Values 

Te Raekura starts with a values-based approach to everything we do. Students all bring their set of values from 

home into our school. Our school values provide the foundation for all we expect of our students, staff,  parents, 

caregivers and whānau at school. These are the expectations that every student is asked to adhere to as best they 

can, as often as they can: 

Responsibility - Demonstrating honesty, using initiative, being an upstander 

Excellence - Achieving with pride, aiming for quality, positivity toward learning, being the best you can be  

Resilience - Persevering, bouncing back, persisting, trying again and never giving up  

Manaakitanga - Hospitality, kindness, care and respect   

 

 

 

Curriculum and Learning Support 

We aim to provide every student with the necessary support to enable a successful learning journey with us. 

Students receive individual, group, and whole class instruction from their teachers.  

Every classroom experiences 1 hour of reading, 1 hour of writing and 1 hour of mathematics daily which is 

expected in New Zealand by the Ministry of Education.  

 

A typical timetable in Te Raekura Redcliffs  school looks something like this: 

 

 



 

Important information relating to a weekly timetable in our school: 

Morning hui = meeting at the start of the day to share notices, news and understand the day’s events 

MSL = Our structured reading programme  

S.S.R = Silent Reading  

Literacy = Using reading and writing together to show understanding 

Inquiry = A termly Social Sciences or Science project  

Puawai Project = Wider optional curriculum focus that changes each school term  

P.E = Physical Education & Fitness 

Te Reo = Māori language learning 

 

Our Te Raekura Redcliffs Curriculum 

Our aim is to develop a strong pathway of learning through our school ensuring the vital skills of learning to read, 

write and applying mathematical processes are set as a solid foundation upon which to flourish as our students 

move their way through our school.   

Our learning spaces are structured in pairs but are connected with a main teacher to each classroom.  

Our classes generally consist of 20-25 learners - this varies as students grow through our school. 

 

Te Ana (New Entrants) 

As the gateway to our school education our new entrant classes provide a welcoming, caring and stimulating 

environment where young children are introduced to routines and learning habits to set them up for success in our 

learning pathway. Small class numbers enable close teacher connection and positive relationships with other new 

entrant students, their new friends on their educational journey. 

 

Te Awa (Year 1&2) 

Our learners begin establishing strong learning routines and learning habits with close support from their teachers. 

These are important years for developing confidence in our core curriculum areas and beginning to make 

connections across the curriculum. 

 

Te Urunga (Year 3&4) 

Children in these years are developing greater independence in the classroom. The learning programme has a 

strong emphasis on curriculum and building connections to key learning concepts in social sciences and science. 

 

Waipātiki (Year 5&6) 

With foundational learning concepts generally developed, these years allow further exploration into the concepts 

of identity, leadership, individual goal setting and representing our school in sporting, cultural and performance 

areas. 

 

Tamahika (Year 7&8)  

Our Intermediate space offers a tailored learning programme that meets the unique needs of the emerging 

adolescent. Increased expectations of self management and connection to the wider curriculum are key elements 

of classroom learning. An exciting programme of Education Outside the Classroom (EOTC) and Technology learning 

are additional opportunities to engage in learning off campus. We seek to harness the talents of our pre-adolescent 

learners by creating enrichment opportunities that extend capabilities and offer new opportunities.  

 

All students are assessed for their learning level at the beginning of an academic year, or arrival to our school from 

international locations so that we can understand more about their learning needs. 



 

Students identified as requiring extra learning support are provided this through our learning support programme.  

Options for learning support include: 

● English as a second language (ESOL) 

● Reading and writing support 

We also seek to provide our students with academic strengths as further outlets for enrichment and extension 

through various STEM based learning opportunities and curriculum extension groups. 

 

House | Rōpu System 

All of our students are placed in houses (rōpu) on arrival at our school. We provide further community based 

learning opportunities across our school  through our house system. Teamwork is fostered and leadership is 

promoted this way also through the interactions with different ages and stages across our school. Whether in 

sporting, cultural or academic arenas, every student within each house | rōpu is able to make a lasting contribution 

no matter their age. Our house system is also a key approach for us around developing  tuakana-teina (the older 

supporting the younger), integral to a healthy Year 1-8 school.   

 

 

Our houses are named after four important birds unique to our local area: 

Kōtare - Kingfisher 

Moa - Moa 

Kōhihi - Godwit 

Kuaka - Stitchbird 

 

Code of Conduct and Disciplinary Actions 

 
Positive Behaviour For Learning At Te Raekura Redcliffs   

  

An environment that promotes positive behaviour enables better academic outcomes for our students. By utilising 

research-based behaviour and learning practices we can support our community of learners and their parents, 

caregivers and whānau to navigate positively through eight years of learning with us. 

We take a holistic approach to our behaviour expectations - we provide clear systems and procedures to support 

positive outcomes in classrooms but also reinforce expectations with tiers of support to ensure students are clear 

on what is required of them at school. 

 

Acknowledging Values & Expected Behaviours  



 

We are a Positive Behaviour For Learning (PB4L) school. The PB4L framework captures all the various tools and 

strategies already in place in school and designates them appropriately across a tiered system. A lot of what we do 

currently fits nicely into this framework:  

Tier 1: (Approx 85% of our student population will be motivated by these) 

● Classroom teachers will have their own in-class expectations with acknowledgements/incentives that let 

students know they are doing a great job in age-appropriate ways. 

● Distribute ‘Values Tokens’ in school-wide settings to acknowledge expected behaviours. Students aim to 

receive tokens across our four values.  Students place these value tokens in class collection boxes. These 

are then tallied up and logged to share with students as a motivation towards achieving their values badge 

(2024). 

Tier 2: (Approx 15% of our student population require a bit more motivation) 

We can utilise several tools to work towards more positive outcomes around the needs of individual students. 

● Community service (restorative service for students after negative impact on learning, people, community 

or property).  

● Restorative conference - followed up by a restorative letter (age appropriate) 

● Values tracker (a short-term intervention to set up regular check-ins and positive interactions between 

students and teacher/s) 

● Wellbeing support (utilising Mindhealth, Art therapy on site) 

● Wider agency support (RTLB, Mana Ake or Ministry of Education) 

How Do We Deal With Bullying? 

 

KiVa  

Integrated into our values education is KiVa (2024). KiVa is an evidence-based antibullying programme that offers a 

wide range of concrete tools and materials for schools to tackle bullying. We intend to deliver this via classroom 

circle time and time for schoolwide focus.  

Alongside our KiVa work we define bullying and use this definition to help resolve matters - fundamental to this is 

the involvement of parents, caregivers and whānau. 

 

Communicating Behaviour Issues 

The key to any successful strategy around managing behaviour is good communication. There will be times when 

we need to be informed of situations that have occurred, likewise, we will need to inform home at times. 

Please follow our line of support (below) in such matters - it ensures the right approach can be taken to support 

everyone through a positive behaviour management process.  

Whilst a first reaction may be to include several people in an email, it generally complicates matters and makes it 

harder to ensure a clear line of communication. Please follow the guide below.   



 

  
      

 

Emergency procedures  

 

The school has plans in place in the event of a fire, earthquake, security threat/lockdown situation, pandemic or 

health emergency. These instructions are found inside each building and classroom. Staff are trained and know 

what to do in an emergency. Staff and students practice responding to emergencies throughout the year to ensure 

our plans and systems are robust. The meeting place for all emergency evacuations is on the school field, adjacent 

to Celia Street. In the event of an evacuation, you must join your class and be marked present.  

 

FIRE:  

In the event of a fire you will hear an alarm. Follow the instructions of your teacher. 

- Leave the building quickly and quietly  

- If required, use the stairs only, do not use the elevator  

- Leave your bags and personal belongings  

- Leave immediately  

- If you see a fire alert a staff member immediately or respond by switching the nearest fire alarm.  

 

EARTHQUAKE:  

If you start to feel an earthquake do the following immediately: 

-  DROP under your desk  

- COVER your head and neck with your hands  

- HOLD onto the desk tightly 

- Stay away from Windows and glass 

Once the shaking has stopped, follow the instructions of the staff and exit the buildings quickly and quietly. Use the 

stairs only, do not use the elevator.  

 

SECURITY THREAT/LOCKDOWN:  

In the event there is  a dangerous person/s entering the school you will hear an alarm with many short rings.  

- Go to the nearest safe building or room  

- Lock the door  



 

- Close any curtains or blinds 

- Lie on your stomach, head down in the centre of the room away from windows  

- Wait for a teacher to tell you when it is safe to move. 

 

Attendance 

 

As an enrolled International student with a student visa the expectation is that you maintain a high level of 

attendance. The school is required by Immigration New Zealand to monitor your attendance and report any issues 

to them. We believe good attendance is directly related to your learning. Students are expected to attend all 

scheduled classes unless you have a legitimate reason for being absent.  

 

For an absence to be recorded correctly a parent or caregiver must report the student’s absence and reason for 

being absent to the attendance phone on 03 384 3853, via email to the school office (admin@redcliffs.school.nz) or 

via the school app prior to the student starting class (i.e. prior to 9.00am in the morning).   

 

Immigration New Zealand (INZ) requires schools to monitor attendance to verify that students are absent for 

genuine reasons. If Te Raekura Redcliffs School has concerns over a student’s attendance, and other methods of 

getting the student to attend regularly, have not succeeded, the school may inform INZ and request that they send 

a warning letter to the student informing them that their low attendance may place in jeopardy their ability to 

obtain a visa renewal for further terms of study. When a student applies for a subsequent visa, INZ requires 

providers to attest to the full attendance the previous year, or to explain the student’s low attendance. Te Raekura 

Redcliffs School complies with these requirements of INZ. 

  

If you are having problems with your study or life in New Zealand, come and talk to the International staff who can 

help. 

 

Lateness 

 

If you are late to school and arrive after 9.00am you must report to the office and you will be given a late pass. 

Repeated lateness without satisfactory explanation will impact on your overall attendance rate and may result in 

disciplinary action. 

 

Leaving school for an appointment  

 

If you need to leave school to attend an appointment or for a good reason, we would be grateful if you could tell 

the school office well in advance. The Student Liaison will ask to see some evidence of your appointment such as a 

booking slip or note/message from your caregiver. You will be asked to sign out before you leave. If you return to 

school after the appointment you must sign back in. We ask that you try to make your appointments outside of 

school hours where possible.  

 

Illness and medication  

 

If you become unwell whilst you are at school, you can report to the office staff who are trained in first aid. 

Depending on what is wrong you may be able to spend some time in the school sick bay or you may need to go 

home to rest. The office staff will assess you and contact a caregiver if necessary. DO NOT ATTEMPT TO LEAVE ON 

YOUR OWN. If you require medication for a health condition or illness, please discuss this with the International 



 

director. It is important that the school and your caregivers are aware of what medication you are taking. You must 

not take any medication unless directed to by a health professional. 

 

Complaints 

 

The Education (Pastoral Care of Tertiary and International Learners) Code of Practice 2021 requires that schools 

have a process for dealing with complaints from international students, including complaints about breaches of the 

Code.  

 

The Complaints Procedure for International Students at Te Raekura Redcliffs School has been developed to support 

the resolution of student complaints effectively and fairly. 

 

INTERNAL COMPLAINTS PROCEDURES 

If an International Student has a complaint they are directed to follow the Complaints Procedures Flowchart (as 

below). The flowchart is personalised for each International student, providing specific contacts (i.e. the class 

teacher) for that learner. 

Complaints around schoolwork, assessments, teachers and other students are directed to the student’s class 

teacher, where complaints relating to homestays/caregivers, fees, refunds, insurance and enrolment are directed to 

the international director. Students are welcome to have a support person with them when raising these 

complaints, for pastoral support or for communication assistance. 

If the international student is unsatisfied with the response to their complaint, or if the complaint is deemed to be 

serious in nature it will be taken to the Principal, who will in turn take it to the Board if necessary. 

Key contacts for internal complaints are the International Director, Rachael Davis, who is available in the school 

office during school hours, or via email: international@redcliffs.school.nz, or the student’s classroom teacher. 

Specific contact information for the student’s classroom teacher will be provided at the Orientation meeting.  

EXTERNAL COMPLAINTS PROCESS 

 

If the international student’s complaint can not be resolved by the internal grievance procedures, the student or 

student’s family should contact the New Zealand Qualifications Authority (NZQA) and lodge a complaint under the 

International Student Dispute Resolution Scheme (DRS). 

 

The DRS provides a free, fast and effective process for international students to resolve complaints with their 

education provider. The DRS is currently administered by Fairway Resolution Limited. Further information about the 

DRS is available on the New Zealand Government’s legislation website. 

 

A complaint relating to a contractual or financial matter may be lodged under the DRS on the Study Complaints / 

Ngā Amuamu Tauira  website (www.studycomplaints.org.nz), by phoning 0800 00 66 75 or by emailing 

help@studycomplaints.co.nz. Complaints related to the Code of Practice may be lodged with NZQA by visiting the 

NZQA website (www.nzqa.govt.nz). 

  

STAFF PROCEDURES FOR ASSESSING AND RESPONDING TO CONCERNS AND COMPLAINTS 

 

The school has developed staff procedures for dealing with complaints by all students, including international 

students or their parents/legal guardians or other stakeholders. 
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These staff procedures are available on the SchoolDocs website (www.schooldocs.co.nz) or as below: 

 

At Te Raekura Redcliffs, we act to understand and resolve concerns and complaints in a timely manner. We use the 

procedure below to assess matters brought to our attention and decide what response is appropriate according to 

the nature and seriousness of the concern or complaint, and who is involved. Where there are instances of serious 

concerns such as serious physical violence, or sexual violence, we may need to involve external agencies such as 

the Ministry of Education, New Zealand Police, or Oranga Tamariki, as appropriate. Decision-making by the school is 

in accordance with all legislation, regulations, relevant employment agreements, and school policies. 

Where appropriate, we aim to resolve concerns and complaints through fair and unbiased discussion. If a concern 

or complaint is raised verbally, we may be able to resolve the matter at the time through informal discussion. If we 

receive a concern or complaint in writing, we discuss it with the person who raised the matter as soon as possible. 

We may determine that further investigation or actions are required. If so, we determine who will be responsible 

for assessing and responding to the matter. Our actions depend on the nature of the concern or complaint, and 

who is involved. We also take cultural considerations into account. 

To determine our next steps, we may: 

● decide how to manage any conflicts of interest 

● determine who will assess the matter and who the decision maker will be 

● determine the level of board involvement depending on existing delegations and the nature of the 

complaint 

● seek more information from the person who raised the concern or complaint 

● seek information from others, including a person who is the subject of a concern or complaint 

● consult an independent third party (e.g. legal advisors, insurance provider, Te Whakarōputanga (NZSTA), 

WorkSafe, Employment Mediation Services, Oranga Tamariki, New Zealand Police) 

● consider other school policies as needed. 

If the matter is potentially sensitive or more serious, including possibly leading to a formal investigation and/or 

disciplinary action against a staff member, it may be referred to the board for consideration in-committee. In such 

situations, the board may resolve to delegate a decision about the outcome of the matter to the principal, a board 

member, or board committee. 

After following the steps above, we may decide to take no further action. If so, we communicate this to the person 

who raised the matter and explain our reasoning, as appropriate. If further action is required, we manage the 

matter as outlined below, according to who is involved. 

Matters involving students 

To resolve a concern or complaint involving students, we may: 

● meet with students to discuss the concern 

● mediate between students 

● contact and meet with parents/guardians and caregivers as necessary 

● follow our policy for Behaviour Management 

● manage the concern through other appropriate policies, such as: 

● Child Protection 

● Responding to Student Wellbeing Concerns 

● Responding to Student Bullying and Harassment 

http://www.schooldocs.co.nz
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● Responding to Sexual Behaviour Concerns and Incidents 

● Student Breaches of the Alcohol, Drugs, and Other Harmful Substances Policy 

● decide to take no further action. 

If it is necessary and there are reasonable grounds, we follow our policy for Stand-down, Suspension, and 

Exclusion. 

Matters involving staff 

We observe relevant employment agreement provisions for dealing with concerns or complaints about staff 

members, including protecting their dignity and mana, advising them of their right to seek support and 

representation, advising them in writing of the specific matter(s) causing concern, and giving them a reasonable 

opportunity to provide an explanation. 

If our initial assessment of a concern or complaint involving a staff member determines that a formal investigation 

is necessary, we may seek and follow advice from legal advisors and/or Te Whakarōputanga (NZSTA) and investigate 

the matter in accordance with New Zealand employment law guidelines. 

To resolve a concern or complaint involving staff, we may: 

● organise an informal meeting 

● arrange meetings between parties to seek to resolve the matter 

● arrange facilitated meetings or mediation (this may be facilitated by a third party) 

● initiate a formal employment process and/or an appropriate level of investigation for a potential 

disciplinary or competency-based process 

● take another action that is appropriate in the circumstances 

● manage the concern through other appropriate policies, such as: 

● Performance Management 

● Staff Breaches of the Alcohol, Drugs, and Other Harmful Substances Policy 

● decide to take no further action. 

We comply with any reporting requirements, including mandatory Teaching Council reporting. 

Matters involving board members 

Board members are required to comply with mandatory code of conduct requirements. 

To resolve a concern or complaint involving board members, the person managing the concern or complaint may: 

● discuss the concern with the board member 

● reinforce mandatory code of conduct requirements 

● decide not to take any further action. 

If there are significant or persistent breaches of the code, the board may apply sanctions, including censuring a 

board member or requesting that the Minister of Education remove them from the board.  

These sanctions don't apply to the principal. Matters involving the principal are managed through our procedures 

for matters involving staff. 

Matters involving other members of the school community 

Members of our school community are expected to comply with our conduct expectations.  

To resolve a concern or complaint involving members of the school community, we may: 

https://redcliffs.schooldocs.co.nz/46733.htm
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● meet with the person who raised the concern or complaint 

● arrange a meeting or mediation (this may be facilitated by a third party) 

● notify the person who is the subject of the concern or complaint of any required resolution, and the 

possible outcomes of not meeting these requirements 

● revoke a person's permission to be on school grounds (i.e. trespass them) 

● seek a restraining order 

● decide not to take any further action. 

In some instances, it may be appropriate to refer behaviour to a third party for resolution (e.g. if unacceptable 

behaviour occurs at a sports event or sports venue, then it may be appropriate to involve the governing body of 

that sport, event, or venue). 

Other matters 

To resolve matters that do not fit into the above categories (e.g. a concern about our school procedures or 

someone who is not part of our school community), we may: 

● meet with the person who raised the concern or complaint 

● notify the person/organisation that is the subject of a concern or complaint (e.g. another school, a 

contractor or external provider) 

● investigate the matter 

● take any other appropriate action relevant to the circumstances, at the sole discretion of the school. 



 

 

 

 



 

You will be provided with a personalised complaints flowchart with details of your specific class teacher at your 

Orientation meeting. If you are not comfortable speaking with the International Director, the Principal or your 

classroom teacher directly, you are welcome to email your concern or complaint. Rachael Davis, the International 

Director, can be reached at international@redcliffs.school.nz, Nick Leith, the Principal, can be reached at 

principal@redcliffs.school.nz, and you will be provided email contact details of your classroom teacher at your 

orientation meeting.  

 

School Dates 

 

2025 Term Dates: 

 

Term 1: Wednesday 5th February - Friday 11th April 

Term 2: Monday 28th April - Friday 27th June 

Term 3: Monday 14th July - Friday 19th September 

Term 4: Monday 6th October - Friday 19th December 

 

Other dates of interest can be viewed on the school calendar on the school website (www.redcliffs.school.nz). 

 

Assembly 

Whole school assembly is held fortnightly on a Wednesday in even weeks of the term. Parents and caregivers are 

welcome to attend. 

Daily Timetable 

Our school day runs from 9.00am - 3.00pm Monday to Friday, during term time, using the following daily timetable: 

9.00am - 10.40am Learning block 1 

10.40am - 11.00am Morning tea break 

11.00am - 12.00pm Learning block 2 

12.00pm - 12.10pm Lunch break 1, sit down, designated lunch eating time 

12.10pm - 12.30pm Lunch break 1, play 

12.30pm - 1.30pm Learning block 3 

1.30pm - 2.00pm Lunch break 2 

2.00pm - 3.00pm Learning block 4 

Uniform 

Te Raekura Redcliffs requires our students to wear a school uniform. Our uniform rules outline what students can 

and cannot wear at school and while representing the school. We follow school processes for managing breaches 

of uniform rules, which may include contacting parents/caregivers and involving senior staff. If uniform breaches 

are due to financial hardship, our school works with parents/caregivers to find a solution. 

Students may be reminded about appropriate dress expectations for the school learning environment before 

non-uniform days. 

mailto:international@redcliffs.school.nz
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Students must behave appropriately while in uniform (e.g. at school, at events representing the school, and 

travelling to and from school). 

School uniforms items are available for purchase from Mainland Uniforms, 189 Peterborough St (order online at 

www.mainlanduniforms.co.nz) and The Warehouse, Eastgate branch. Second-hand uniform items are for sale via 

the PTA.  

Uniform details 

http://www.mainlanduniforms.co.nz


 

 



 

 

 

 

 

 

 



 

Extra-Curricular Activities 

SPORT: 

Health, Physical Education and Sport are all important parts of our school programme and we believe that 

providing fun and quality sporting experiences is essential for our young people. We aim to develop a number of 

important values through sport such as confidence, teamwork, fair play and a ‘give it a go’ attitude. 

 

Te Raekura Redcliffs students are able to participate in a wide range of Summer and Winter sporting activities both 

at school and outside of school.  

 

In addition to our school program, Te Raekura Redcliffs School supports sports teams and individuals competing in 

inter-school competitions across a number of sporting codes. We also have a high level of engagement with local 

sports clubs with which a high number of our students are affiliated. 

 

CLUBS: 

 

There is a wide range of social and interest clubs at the school. These generally meet during break times, often in 

the school library. New members are always welcomed and meetings are posted in the school notices. 

 

CULTURAL AND MUSIC OPPORTUNITIES: 

 

Te Raekura Redcliffs School has many cultural musical groups. From the performing Kapa Haka group to the school 

band, students are welcome to add their talents. If you have an interest in joining a cultural or music group you can 

see the teacher in charge or ask one of the International staff to help you. You may have to audition for some of the 

music groups.  

 

Students are able to access music lessons for a variety of instruments through the school. Lessons are given during 

school time so you may need to leave class part way through to attend the lesson. If you are interested in learning 

an instrument or having lessons please contact Leonia Ocheduszko (Miss O.) - 

leonia.ochedizsko@redcliffs.school.nz. Alternatively, the International Director can help you to arrange this. 

Lessons are subject to availability.  

 

Pastoral Check ins  

 

As an International student we want to ensure you are settling in well and are progressing well both academically 

and socially at the school. We will ask you to meet with our International staff at least once a term for a pastoral 

check in. This helps us to get to know you better and we can discuss any issues or achievements with you and give 

you valuable advice and arrange support where needed.  

 

Progress and Reporting 

 

Student’s academic progress is reported at stages throughout the school year via Hero, the school’s student 

management system.  

 

In addition to the school-wide reporting system, the International Director will check that International students 

are comfortable with the progress they are making in their studies during their check-in meetings held each term. 



 

The International Director will also ensure that all teaching staff understand the processes for reporting concerns 

about an international student’s academic progress to the relevant international staff members 

Where students have concerns about their studies, or teachers report concerns over a student’s progress, the 

International Director and Deputy Principal will take some or all of the following steps: 

i.  Help the student set goals and draft a plan to help them to improve 

ii.  Meet with teachers to understand the student’s difficulties and determine what support can be provided 

to help them 

iii.  Introduce the student to student mentors (“buddies) who are willing and able to assist them 

iv.  Help the student to access extra tuition provided by the school 

v.  Help the student to access extra tuition through a private tutor 

vi.  Help the student to work with a same-language buddy who may be able to help the student access the 

learning 

vii.  Meet with the student regularly to review goals, provide support and academic counselling, feedback and 

encouragement 

viii.  Assist the student to change subjects where appropriate 

ix.  Remind the student that satisfactory academic progress is a requirement to obtain a subsequent student 

visa, and if they do not meet that requirement, it will put in jeopardy their ability to enter further terms of 

study, whether at this school, or another institution. 

 

Mobile Phones 

To comply with government regulations, we ensure students do not use cellphones during school hours, including break 

times. Parents/Caregivers can request an exemption from the school if required. We allow exemptions for students to use 

cellphones if they are required for: 

● a specific educational purpose approved by a teacher 

● health needs (e.g. to monitor insulin levels) 

● disability or learning support needs 

● a special circumstance approved by the principal. 

If a parent or caregiver needs to contact their child during school hours, they should call the office. 

Rules about cellphones and other personal digital devices made by the board are a school bylaw. The board consults with 

the school community when making or amending bylaws. We discuss school rules about personal digital devices at the 

beginning of the year, and throughout the year as needed. 

 

Activity Accounts 

 

All International students pay activity fees. This means we have an account for you to pay for class trips, camps, 

sports events, and other school activities. Anything unused at the end of the year can be credited towards the 

following year's activity fees or if you are leaving it will be refunded to you. Your account can be viewed on the 

Hero app.  

 



 

Lunch 

 

Students at Te Raekura are expected to bring their own lunch to school everyday. This should include a morning tea 

snack so that you have enough food to fuel your body for the entire school day. A typical lunch box in New Zealand 

may include:  

- a sandwich, filled roll, or wrap 

- two servings of fruit or vegetables (e.g. an apple, carrot sticks) 

- A muffin, biscuit or piece of home baking 

- An additional snack (e.g. a muesli bar, small packet of crisps) 

 

All students are expected to bring their own drink bottle filled with water to school. There are drinking fountains 

and taps available to refill bottles. 

 

Lunches are available to be ordered on Wednesdays and Thursdays via Lunch Online (www.lunchonline.co.nz). On 

Wednesday they deliver Subway to our school, and on Thursday they deliver sushi. Lunches must be ordered via 

the website before 9.00am on the day they are required, but can be ordered in advance. Additional food is required 

for the morning tea break on days when lunch orders are available, as they are distributed at school during lunch 

break 1.  

 

Library 

 

The school has a centrally located library that is available for all students to use. Students access the library with 

their class on a timetabled day, but the library is also open to all students during break times when there are often 

fun activities taking place. You can borrow all sorts of books from the library, free of charge.  

Lost Property 

Lost items, when found, are handed in to the school office. Most classrooms will have a lost property box for items 

that have been found within the learning space. Naming your uniform items and other property (e.g. drink bottle) 

will help ensure it is returned to you if it is found.  

Cultural inclusiveness  

In New Zealand and at our school we believe that all people are equal regardless of their gender or ethnicity. We 

believe that we should be open and accepting of other cultures and try to be understanding, inclusive and 

respectful. New Zealand is seen as a multicultural place and we celebrate our Indigenous Māori people and culture 

http://www.lunchonline.co.nz


 

as an important part of our society. You will hear people using Māori words and see Māori culture in class and at 

school events. Our whole school also participates in kapa haka (traditional Māori performing arts) every fortnight. 

You are always welcome to ask what the words mean, how to pronounce them correctly and when to use them.  

Stationery  

Once your class placement is confirmed you can access the stationery list for your class. These lists are available 

from the school office and also for direct ordering through our stationery supplier, Qizzle (www.qizzle.co.nz). The 

list will tell you what equipment and books you will need for the year. You may already have some of the items so 

do not need to purchase it again. The International Director can help you to order stationery if you need help. 

Life in New Zealand 

The New Zealand way of life might be very different to where you have come from. This may seem very strange to 

you at first but the more time you spend here, the more you will get used to it. New Zealanders are generally very 

friendly and are interested in meeting new people and learning about where you come from. You may already 

know a little about life in New Zealand but as you are about to spend some time here there are some important 

things you should know. The “Naumai” (meaning “welcome” in Māori) website has a large amount of information 

for students and families from overseas who are studying in New Zealand 

(https://www.naumainz.studywithnewzealand.govt.nz/). In particular, you may find the information about 

Christchurch on the Naumai website very useful to help you move around the city, and find interesting places to 

visit. 

MEDICAL PROBLEMS AND EMERGENCIES 

New Zealand has a mix of a public and private health system. If you are feeling unwell or have some small concerns, 

you go to see a GP (General practitioner). Most New Zealanders have a family GP that they go to regularly. Visits to 

your doctor costs money unless you are a child or a visitor to NZ such as International students. If you have a 

non-urgent health problem, then you will need to see a GP clinic. Your caregiver or the International staff can help 

you to find a GP that speaks your language and make an appointment for you.  

If you have an urgent problem such as a bad cut, broken bone or life threatening condition then you can go to the 

emergency clinic or the hospital. These visits are not free for visitors and you will need to pay.  

If you have an accident and hurt yourself, you can seek medical help that is subsidised by our health system called 

ACC (Accident Compensation Corporation). You may need to pay for some or none of this care but will need to 

complete a form lodging the accident.  

EMERGENCY SERVICES IN NEW ZEALAND 

The emergency services are the Police, The Fire brigade and the Ambulance. If you have an emergency requiring 

any of these services, call the Emergency number 111. If you dial 111 any time of day or night from any land or 

mobile phone, you will reach a call centre who can respond to your emergency and send help.  

Police can help when:  

- Someone is badly injured or in danger  

- There is a risk to someone’s life or property  

- A crime is being committed and the offenders are still there or have just left  

- You have found a major public problem  

Ambulance can help in the following situations:  

- Someone has been in a serious accident  

https://www.naumainz.studywithnewzealand.govt.nz/


 

- Someone is having or has had a serious medical problem that is putting their life at risk such as not being 

able to breathe or having a heart attack  

- If someone is badly injured and cannot be moved  

Fire department can help in the event of a fire.  

- If you see a fire, set off the alarm and leave the building as quickly as you can then call 111 for the fire 

dept.  

- Make sure you know an escape route to get out of your home if you had to in a fire.  

- Discuss this with your parent or caregiver.  

PUBLIC TRANSPORT  

Christchurch is served by the Metro service, a council run bus system. You can find out more about bus services and 

timetables here https://www.metroinfo.co.nz.  

The number 3 bus passes right outside Te Raekura Redcliffs School on its route between the Airport and Sumner, 

via the city.  

If you sign up for a metrocard bus fares are considerably cheaper. Most rides for people under 25 years old are 

$1.00 when using a Metrocard. You can get a bus card from the main bus depot in the city of one of the council 

service centres at the local libraries. Information on where to get a card, and fares can be found on the Metrocard 

website (https://www.metroinfo.co.nz/metrocard). 

New Zealand public transport might not be as punctual and reliable as you are used to. If you are waiting for a bus 

and it is late do not panic. It will likely show up late but you will get to your destination eventually.  

LOCAL SERVICES 

Redcliffs is a small, but very well serviced community. Below are the contact details for a number of key services 

and providers in our community.  

Redcliffs Medical Centre 

For general, non-emergency, medical services and advice on specialist medical providers. 95 Main Road, Redcliffs, 

Christchurch 8081, phone 03 384 1151 or visit https://www.redcliffsmc.co.nz/ 

Redcliffs Dental Clinic 

For all enquiries regarding dental care. 178 Main Road, Redcliffs, Christchurch 8081, phone 03 384 5038 or visit 

https://redcliffsdental.co.nz/ 

Redcliffs Convenience Store (Redcliffs Dairy) 

A convenience store selling household staples alongside fresh fruit and vegetables, flowers, cold drinks and ice 

creams. 85 Main Road, Redcliffs, Christchurch 8081, phone 03 384 3366 

BP2Go Redcliffs 

Petrol station and automotive workshop servicing the Sumner, Redcliffs, Mount Pleasant community. 170 Main 

Road, Redcliffs, Christchurch 8081, phone 03 384 7954 or visit https://bp2goredcliffs.co.nz/ 

 

Our school staff is very knowledgeable about local services, shops and activities. You are very welcome to ask the 

International Director, or other school staff if you require local information.  

https://www.metroinfo.co.nz
https://www.metroinfo.co.nz/metrocard
https://www.redcliffsmc.co.nz/
https://redcliffsdental.co.nz/
https://bp2goredcliffs.co.nz/


 

International Fees  

All fees are in New Zealand dollars. Tuition fees are subject to changes in Government Legislation relating to finance 

or GST. 

 
LONG TERM INTERNATIONAL STUDENTS  

12 MONTHS, 4 TERMS 
Student visa and insurance required 
Tuition fee:                     $13,400.00 (incl GST and the Government Levy for International Learners) 
Administration fee:      $600.00 (non refundable) 

3 – 12 MONTHS 
Student visa and insurance required 
Tuition fee:                     $3,600.00 per term (incl GST and the Government Levy for International Learners) 
Administration fee:      $400.00 (non refundable) 

SHORT TERM INTERNATIONAL STUDENTS (MINIMUM 4 WEEKS) 
Visitor visa and insurance required 
Weekly tuition fee:        $410.00 per week (incl GST and the Government Levy for International Learners) 
Administration fee:       $400.00 (non refundable) 

 

GROUPS 
A quotation will be provided upon enquiry to the school to allow for each group's numbers and requirements. 

PLEASE NOTE: 
Tuition fee does not include: 

● School uniform - available as above 

● Stationery, work books, writing materials and electronic devices 

● Specialised music tuition and associated costs - approximately $30 per half hour lesson for tuition during 

school hours, or via a private tutor outside school.  

● Costs associated with any extra-curricular activities, such as sport, camps, trips and after school activities. 

Camps are usually the biggest additional school expense of the year, ranging from $70 - $250 dependent 

on the length of the trip.  

● Entry into academic competitions 

● Any specialist teaching required other and English as an additional language 

● New Zealand school dental and health services 

 

INSURANCE / IMMIGRATION 
International learners must have appropriate and current medical and travel insurance (policy to be in English) to 

meet Code of Practice 2021 and Immigration requirements while in New Zealand. 

REFUND POLICY 
Refund Policy conditions will be sent with application forms. 

https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-code/#:~:text=The%20Education%20(Pastoral%20Care%20of,with%20New%20Zealand%20education%20providers.


 

FEES PROTECTION 
The Board of Te Raekura Redcliffs School guarantees to repay all outstanding fees to International students  in the 

unlikely event of the school being unable to continue functioning. 

ADDITIONAL COSTS 

The fees listed above are for the provision and administration of tuition at our school. In addition, there are a 

number of costs that should be considered when moving to New Zealand. The “Naumai” website has a large 

amount of information for students and families from overseas who are studying in New Zealand including  

information around the cost of living, or how much you can expect things to cost in New Zealand. This information 

can be found here: 

https://www.naumainz.studywithnewzealand.govt.nz/studying-in-nz/before-your-arrival/cost-of-living 

Refund Policy 

PURPOSE 
This refund policy outlines how the school will manage a request for a refund of international student fees. 

REQUESTS FOR A REFUND OF INTERNATIONAL STUDENT FEES                      

1.  The School will consider all requests for a refund of international student fees. Requests should be 

made in writing to the School as soon as possible after the circumstances leading to a request. All 

refunds will be settled under the terms of this policy unless otherwise agreed by the School. 

 

2.  A request for a refund should provide the following information to the School: 

a.   The name of the Student; 

b.   The circumstances of the request; 

c.   The amount of refund requested; 

d.   The name of the person requesting the refund; 

e.   The name of the person who paid the fees; 

f.    The bank account details to receive any eligible refund including bank address and swift 

code where relevant; and 

g.   Any relevant supporting documentation such as receipts or invoice. 

NON-REFUNDABLE FEES 

3.  The School is unable to refund some fees. The following fees relate to expenses that the School may 

have paid or will incur as a result of receiving an application for enrolment and cannot be refunded: 

https://www.naumainz.studywithnewzealand.govt.nz/studying-in-nz/before-your-arrival/cost-of-living


 

a.  Administration Fee: Administration fees meet the cost of processing an international student 

application. Administration fees exist whether an application is accepted or not or whether a 

Student remains enrolled after an application is accepted. 

b.  Insurance: Once insurance is purchased, the School is unable to refund insurance premiums 

paid on behalf of a student. Students and Parents may apply directly to an insurance 

company for a refund of premiums paid. 

c.   Homestay Placement Fee: Homestay placement fees meet the cost of processing a request 

for Homestay accommodation by the student. Costs incurred for arranging Homestay 

accommodation for the Student prior to the refund request cannot be refunded. 

d.  Used Homestay Fees:  Homestay fees paid for time the Student has already spent in a 

Homestay cannot be refunded. Used Homestay fees may also include a notice period of two 

weeks. 

e.  Portion of Unused Tuition Fees: The School may retain a portion of unused tuition fees. 

Amounts retained will relate to costs that have been incurred or committed by the School 

and may vary. 

REQUESTS FOR A REFUND FOR FAILURE TO OBTAIN A STUDY VISA 

4.  If the Student fails to obtain an appropriate visa, a refund of international student tuition fees will be 

provided less any administration fee that has been paid. Evidence must be provided to the school of 

Immigration New Zealand declining to grant a visa. 

REQUESTS FOR A REFUND FOR ENROLMENT OF ONE TERM OR LESS 

5.  Where the Student is enrolled for one term or less and withdraws early, either before or after the 

start date of enrolment, other than where they have failed to obtain an appropriate visa and have 

provided evidence of this, there will be no refund of tuition fees or other relevant non-refundable 

fees. 

 

6.  Where the School terminates the enrolment of a Student enrolled for one term or less, there will be 

no refund of tuition fees, or other relevant non-refundable fees. 

REQUESTS FOR A REFUND FOR VOLUNTARY WITHDRAWAL FROM ENROLMENT OF MORE THAN ONE TERM 

7.  If the Student voluntarily withdraws 21 days or more before the start date of enrolment, a refund will 

be provided less any non-refundable fees as outlined in this policy. The 21 days will be counted from 

the day after the School receives written notice of the Student’s intention to withdraw from 

enrolment. 

  

8.  If the Student voluntarily withdraws less than 21 days before the start date of enrolment, other than 

where they have failed to obtain an appropriate visa and have provided evidence of this, a refund will 

be provided less a minimum of 10 weeks’ tuition fees and any other relevant non-refundable fees as 

outlined in this policy. The 21 days will be counted from the day after the School receives written 

notice of the Student’s intention to withdraw from enrolment. 



 

  

9.  If a Student voluntarily withdraws after enrolment has commenced, a minimum of 10 tuition weeks’ 

notice is required. The notice period will begin the day after the School receives written notice of the 

Student’s intention to withdraw from enrolment and the student may continue to attend school 

during the notice period. 

REQUESTS FOR A REFUND WHERE THE SCHOOL FAILS TO PROVIDE A COURSE, CEASES AS A SIGNATORY, OR CEASES 

TO BE A PROVIDER 

10.   If the School fails to provide the agreed course of education or is no longer a signatory to the Code or 

no longer operates as an international education provider, the School will negotiate with the Student 

or their family to either: 

a.  Refund the unused portion of international student tuition fees or other fees paid for 

services not delivered, or 

b.  Transfer the amount of any eligible refund to another provider, or 

c.   Make other arrangements agreed to by the Student or their family and the School. 

  

11.   For the avoidance of doubt, this clause does not apply where the format of the education provided by 

the School changes (for example delivery by remote learning), but where the School continues to 

offer education for international students. 

 

OTHER CIRCUMSTANCES WHERE A REFUND MAY BE CONSIDERED 

WHERE A STUDENTS ENROLMENT IS ENDED BY THE SCHOOL 
 

12.   In the event the Students enrolment is ended by the School for a breach of the contract of enrolment 

or as a consequence of a Welfare Issue, then the School will consider a request for a refund less: 

   a.       Any non-refundable fees set out in this policy; 

b.  A minimum of ten weeks tuition fees from the date of termination; and 

c.   Any other reasonable costs that the School has incurred in ending the Student’s enrolment. 

WHERE A STUDENT CHANGES TO A DOMESTIC STUDENT DURING THE PERIOD OF ENROLMENT 

13.   If a Student changes to a domestic student after enrolment has commenced, a minimum of 10 tuition 

weeks’ notice is required. The notice period will begin the day after the School receives written notice 

that the Student has obtained a visa permitting them to change to domestic-student status. 

WHERE A STUDENT VOLUNTARILY REQUESTS TO TRANSFER TO ANOTHER SIGNATORY 

14.   If a Student requests to transfer to another signatory after the commencement of their enrolment, a 

minimum of 10 tuition weeks of prior notice is required. The notice period will begin the day after the 

School receives written notice that the Student requests to transfer to another signatory. 

REFUND OF OTHER FEES 

REQUESTS FOR A REFUND OF HOMESTAY FEES 



 

15.   If for any reason, the Student withdraws after their stay in a School Homestay, any unused Homestay 

fees will be refunded, less any relevant non-refundable fees set out in this policy. 

16.   Where the Student moves from a School Homestay and requests a refund of any unused homestay 

fees, these will be refunded less any non-refundable fees set out in this policy. 

REQUESTS FOR A REFUND OF FEES UNUSED AT THE END OF ENROLMENT 

17.   Except by written request from a Student or their Parent, prepaid fees unused at the end of 

enrolment will be refunded into a nominated bank account. 

OUTSTANDING ACTIVITY FEES OR OTHER FEES 

18.   Any activity or other fees incurred by the Student during enrolment and owed to the School at the 

time of withdrawal, will be deducted from any eligible refund.  

REFUNDS TO BE MADE TO THE COUNTRY OF RECEIPT 

19.   Unless otherwise agreed in writing, all eligible refunds of fees of NZD$1,000 or more received from 

outside of New Zealand will be refunded to a nominated bank account in the source country. 

RIGHTS OF FAMILIES AFTER A DECISION REGARDING A REFUND HAS BEEN MADE 

20.   A decision by the School relating to a request for a refund of fees will be provided to the student or 

Parent in writing and will set out the following information: 

  

a.  Factors considered when making the refund decision; 

b.  The total amount to be refunded; and 

c.   Details of non-refundable fees. 

  

21.   In the event the Student or the Parent is dissatisfied with a refund decision made by the School or is 

dissatisfied with the process the School followed when making the refund decision, they have the 

right to have the refund decision reviewed by the International Student Disputes Resolution Scheme 

or to make a complaint to the Code Administrator. 

 

The Code of Practice for the Pastoral Care of International Students 

 

When students from other countries come to study in New Zealand, it is important that those students are well- 

informed, safe, and properly cared for. 

New Zealand educational providers have an important responsibility for international students' welfare, which is 
stated under the Code of Practice for the Pastoral Care of International Students “The Code”. Te Raekura Redcliffs 
School is a signatory to The Code and complies with the mandatory standards set by NZQA. 

The Code is a document that provides a framework for service delivery by educational providers and their agents 

to international students. The Code sets out the minimum standards of advice and care that are expected of 

educational providers with respect to international students. The Code applies to pastoral care and provision of 



 

information only, and not to academic standards. 

The Code sets standards for education providers to ensure that: 

• high professional standards are maintained 

• the recruitment of international students is undertaken in an ethical and responsible manner 

• information supplied to international students is comprehensive, accurate, and up-to-date 

• students are provided with information before entering into any commitments 

• contractual dealings with international students are conducted in an ethical and responsible manner 

• the particular needs of international students are recognised 

• International students are in safe accommodation 

• all providers have fair and equitable internal procedures for the resolution of international student 

grievances 

Full details of what is covered can be found in the Code itself. Click Here 

 

The Code applies to all education providers in New Zealand with fee-paying international students enrolled. The 

Code is mandatory for these providers and must be signed by them. 

 

The Code is available online from the New Zealand Qualifications Authority (NZQA). Click Here 

 

The New Zealand Ministry of Education maintains a register of all signatories to the Code. If the education provider 

that you are seeking to enrol with is not a signatory to the Code, you will not be granted a permit from the New 

Zealand Immigration Service and you will not be able to study at that institution. 

 

If you have concerns about your treatment by your education provider or by an agent of the provider, the first 

thing you must do is contact the principal, the international student director, or another person who has been 

identified to you as someone that you can approach about complaints at your institution. 

The Code requires all institutions to have fair and equitable internal grievance procedures for students and you 

need to go through these internal processes before you can take the complaint any further. 

 

If your concerns are not resolved by the internal grievance procedures, you can contact the Dispute Resolution 

Scheme (DRS). 

The DRS provides a free, fast and effective process for international students to resolve complaints with their 

education provider. 

The DRS is currently administered by Fairway Resolution Limited. Further information about the DRS is available on 

the New Zealand Government’s legislation website.  

A complaint may be lodged: 

https://www2.nzqa.govt.nz/assets/Tertiary/The-Code/pastoral-care-code-of-practice-2021-english.pdf
https://www2.nzqa.govt.nz/assets/Tertiary/The-Code/pastoral-care-code-of-practice-2021-english.pdf


 

• under the DRS on the Study Complaints / Ngā Amuamu Tauira website (www.studycomplaints.org.nz) 

• by phoning 0800 00 66 75 

• by emailing help@studycomplaints.co.nz. 
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